
Who is 
the Arc? 



 

 

The Arc of Whatcom County is 
part of the largest national 
community-based organization 
advocating for and with people 
with intellectual and 
developmental disabilities (IDD) 
and serving them and their 
families. 



 

 

Disability is the largest minority group in the 
US and one that is open to anyone at any 
time.  

Within developmental disabilities, we know 
that 58% of caregivers spend more than 40 
hours per week providing care for their 
loved one. 

We know that 1/3 of parents report that 
they are on waiting lists for government 
funded services, with an average wait of 
mor than 5 years. 
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In Whatcom County, families 
continue to be the primary 
source of support and care 
for over 3,600 people with 
developmental disabilities. 



Nationally, the employment 
rate for people with 
developmental disabilities is 
15%. In Washington state, 
those employees work an 
average of 4 hours per week. 
Most adults with 
developmental disabilities 
are living on supplemental 
security income alone. 



In connecting with the Arc 
of Whatcom County, 
parents and caregivers 
can access support 
meetings, workshops, 
training events, and self-
advocacy skill 
development. 



 

 

• 543 parents and family members participated in peer-facilitated support groups. 
• 538 parents and family members attended social and networking events. 
• 536 contacts were made with Hispanic families seeking peer parent support. 
• 83 trained “helping parents” were available to provide mentorship and support to families of children 

with developmental disabilities and delays. 

• 2368 Individuals received an electronic monthly newsletter providing information on disability 
resources and services. 

• 543 Individuals received assistance to navigate the service system and/or advocate for their family 
member with a disability. 

• 159 individuals participated in family/ caregiver training. 
• 85% of respondents on average indicated that they were satisfied with the information/ training 

received. 
• 221 people participated in community inclusion/ disability awareness presentations. 
 



 

 

We provide support to parents of children 
with developmental skill disabilities in the 
following ways:  

 Provide social and networking 
opportunities for parents and family 
members of children with disabilities 
and delays.

 Provide emotional and educational 
support for parents of children with 
developmental disabilities by parents 
of children with disabilities.  

 Provide training to parents so that they 
can assist, support, and mentor other 
parents in one-to-one relationships, 
based on having children with similar 
diagnoses and facing similar family 
issues. 



When we do that we see: 

Decreased isolation, improved health 
and stability of families with a child or 
children with developmental disabilities 
and/or delays. 

Improved ability of families to cope with 
the grieving and education process 
often associated with initial diagnosis. 

Network creation of support among 
families with children with 
developmental disabilities and delays, 
including both parents and non-
disabled siblings.  



 

 

We provide:

information and education in navigating 
service systems 

education on relevant service system eligibility 
and entitlement 

Individualized family support, problem-solving 
and identification of support goals to develop a 
plan of action 

E-alerts with timely information on local events 
and legislative issues 

workshops and training programs to identify 
and meet long term planning needs. 

Senior Family Caregiver Support 

Technical Assistance to schools and 
community groups to promote and support 
awareness and inclusion



 

 

We provide Community Information & Education:

One-on-one information, education, and referral 
assistance to individuals, families, and community 
members related to accessing the developmental 
disabilities service system

Information and education to Whatcom County 
school districts and school district staff regarding: 
Promoting and encouraging self-determination and 
inclusion for individuals with developmental 
disabilities; Navigating the developmental disabilities 
service system; and Transitioning young adults with 
developmental disabilities ages 12-21 from school 
district to adult services

Assistance to individuals and families in defining, 
developing, and using natural (i.e. unpaid) supports in 
the community



 

 

We provide:  

Support and advocacy for the inclusion of 
individuals with developmental disabilities in 
community boards, groups, and organizations.

 
Training to parents/caregivers to better support 
and advocate for the needs of the individual 
with developmental disabilities in their lives.



 

 

That looks like: 

Increased understanding of and access to the 
developmental disability service system and special 
education system for individuals with developmental 
disabilities, their families/caregivers, and/or the community 
at-large

Improved transition of youth with developmental 
disabilities to adult services

Increased ability of individuals with disabilities to advocate 
for themselves, make their own choices, and self-direct the 
services and supports they receive 



2,368 households receive our monthly newsletter

Go to www.arcwhatcom.org and sign 
up for the FREE newsletter! 

We’ll keep you up-to-date on 
workshops and training 
opportunities, gatherings with other 
parents, as well as recreation and 
fun in Whatcom County

http://www.arcwhatcom.org/


How do we measure our 
impact? 

How to we measure income 
stability or economic 
mobility? 
  



We measure belonging 
and inclusion, being valued 
in community



We measure power 
and autonomy. 



We measure social 
connections 



With families leading the way 
and support from the 
Community Impact Fund, The 
Arc provides support, 
customized to meet the 
unique and individual needs of 
people with developmental 
disabilities and their families.



 

 

This is our legacy as 
families 

This is how we live United

leading, teaching, and 
encouraging one another 
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