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Context and History
• In 2010, Opportunity Council stepped 

forward to honor the larger community’s 
interest in seeing the Prosperity Project 
live on beyond its inaugural effort in 2006.

• Helps fulfill Community Services Block 
Grant requirement 

• Client Intercept Survey

• Goal is to provide a report useful for:
• Service Providers
• Policy Makers
• Public

• Past reports can be found at 
www.oppco.org/publications

http://www.oppco.org/publications


Data Collection Process

28 program locations 
throughout three-

county region

Survey was 
distributed in English 

and Spanish

Gathering completed 
surveys from 854 

households



Whatcom Survey Collection Locations

Whatcom 
(N=559)

Agency Number of Responses Percent of 
Total

Bellingham Food Bank 73 13%

Department of Health and Social Services 96 17%

Ferndale Community Resource Center 11 2%

Foothills Food Bank 7 1%

Opportunity Council – Conservation Education 
Program 16 3%

Opportunity Council – Community Services 158 28%

Opportunity Council – East Whatcom Regional 
Resource Center 49 9%

Opportunity Council – Early Learning and Family 
Services 138 25%
Whatcom Community College – Basic Food 
Employment & Training 11 2%



Survey Topics

General 
Demographic 
Information

Income, 
Employment,
and Education

Housing Health and 
Healthcare

Parenting and 
Childcare

Food and 
Nutrition Transportation Community-

based Services



Employment

Employment Barriers – Whatcom 
County
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Has Getting/Keeping a Job Been 
Difficult? – Three County
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Financial Situations – Whatcom Respondents
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General Health Status

Three County Self Reported Health 
Status
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Self Reported Health Status by Income 
Level
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Food Security Indicators

Three County Food Security
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Food Security by Income Level Income
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Key Issues

Too few living 
wage jobs Lack of job skills Transportation 

challenges
Inability to save 

money

Too much debt, 
especially medical 

debt

Lack of affordable 
childcare

High cost of 
housing

Having to choose 
paying rent or 

other basic needs

Lowest income 
respondents had 
poorest health



Community Based Services

• IMPORTANCE of services at the time of the survey
• AVAILABILITY of services to their household
• Focus on services rated as:

“Extremely important” AND “very hard to get”



Extreme Service Gap - Whatcom
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Importance + Availability Analysis - Whatcom



Subsample Populations


	Slide Number 1
	Context and History
	Data Collection Process
	Whatcom Survey Collection Locations
	Survey Topics
	Employment
	Financial Situations – Whatcom Respondents
	General Health Status
	Food Security Indicators
	Key Issues
	Community Based Services
	Extreme Service Gap - Whatcom
	Importance + Availability Analysis - Whatcom
	Subsample Populations

