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Context and History

In 2010, Opportunity Council stepped
forward to honor the larger community’s
interest in seeing the Prosperity Project

live on beyond its inaugural effort in 2006.

Helps fulfill Community Services Block
Grant requirement

Client Intercept Survey

Goal is to provide a report useful for:
e Service Providers
* Policy Makers
e Public

Past reports can be found at
www.oppco.org/publications

opportunity ’

councll
Home About Us ~
Reports

Click on the title to download (PDF)

Agency Reports:

2018 Properity Project- A community
needs assessment for Island, San Juan
and Whatcom counties

2015 Whatcom County Annual
Homeless Census

2017 ELAFS Community Needs

Assessment

Community reports:

ALICE report (Asset Limited, Income
Constrained, Employed), Pacific
Northwest United Way, 2018

NEW Child Care Survey, 2018

Services v

News / Events How to Help

OC Newsletters

Click on the title to download (PDF)
“Community In Action”

The Opportunity Council agency

newsletters

Spring 2018 Newsletter
Fall 2017 newsletter

Spring 2017 newsletter

n MAKE A DONATION

Job Openings Contact Info

OC Annual Reports

Click on the title to download (PDF)
Annual Report 2017
Annual Report 2016

Annual Report 2015

Early Learning and Family Services

Annual Reports
ELAFS Annual Report 2016-17
ELAFS Annual Report 2015-16

ELAFS Annual Report 2014-15


http://www.oppco.org/publications

Data Collection Process

28 program locations Survey was Gathering completed

throughout three- distributed in English surveys from 854
county region and Spanish households




Whatcom Survey Collection Locations

Whatcom

(N=559)

Agency

Bellingham Food Bank

Department of Health and Social Services
Ferndale Community Resource Center

Foothills Food Bank

Opportunity Council — Conservation Education
Program

Opportunity Council — Community Services

Opportunity Council — East Whatcom Regional
Resource Center

Opportunity Council — Early Learning and Family
Services

Whatcom Community College — Basic Food
Employment & Training

Number of Responses

73
96

11

16
158
49
138

11

Percent of
Total

13%
17%
2%
1%
3%
28%
9%
25%

2%




Survey Topics

General Income,
Demographic Employment,
Information and Education

Health and

relbEll Healthcare

Parenting and Food and
Childcare Nutrition

Community-
based Services

Transportation




Employment

Has Getting/Keeping a Job Been

Difficult? — Three County

All (N=713)

Whatcom (N=485)

San Juan (N=154)

Island (N=74)

58%

62%

46%

Il

m Getting or keeping a job has been hard
® Has not been hard

Employment Barriers — Whatcom

County

Not enough jobs available
Disability

No transportation

Not the right job skills

No tools, clothing, equipment
No childcare

Criminal record

No regular place to sleep

No telephone

Other

Don't know how to job search

Language barrier

44%
43%
I 40%
I 39%,
I ) 8%
I 4%
——— 2%
I 020%

e 19%

e 17%

— 10%

. 5%

0% 13%  25% 38%  50%



Financial Situations — Whatcom Respondents

73%

Borrowed money

60%

Had gambling losses

59%

Pressured to pay bills
Pawned or sold-off valuables I 52%
Fell behind on rent/mortgage I 3%
Had utilities shut off G 25%
Used payday loan service N 15%
Property repossessed NN 16%

0% 20% 40% 60% 80%



General Health Status

Three County Self Reported Health Self Reported Health Status by Income
Status Level

M Excellent m Very Good ® Good = Fair W Poor m Excellent/Very Good M Good M Fair/Poor

Lowest Income

Middle Income
San Juan
0% 25% 50% 75% 100%

0% 25% 50% 75% 100%



Food Security Indicators

Three County Food Security Food Security by Income Level Income
100% 91%
0, (o]
88% 19%
High Income 49%
75% 68% 73%
31%
50% Middle Income 62%
93%
25% 53%
Low Income 75%
97%
0%
Island San Juan Whatcom 0% 25% 50% 75% 100%
B Gone Hungry B Gone Hungry
W Skipped Meals M Skipped Meals

M Used Food Assistance B Used Food Assistance



Key Issues

Too few living
wage jobs

Too much debt,

especially medical
debt

Transportation
challenges

Lack of job skills

Lack of affordable
childcare

High cost of
housing

Lowest income
respondents had
poorest health

Inability to save
money

Having to choose
paying rent or
other basic needs




Community Based Services

 IMPORTANCE of services at the time of the survey
 AVAILABILITY of services to their household

* Focus on services rated as:
“Extremely important” AND “very hard to get”



Extreme Service Gap - Whatcom

Housing help 33%
Affordable dental care 30%
Living wage jobs 29%

Legal help NS 16%
Help with heating/electric T 5%
Affordable childcare T 5%
Transportation IS 13%
Affordable medical care IS 13%
Food assistance IEEEEEEEEE——— 0%
Help with life skills m  ——————————— 9%
Mental health/counseling IEEEEEE—————— 7Y%
Domestic violence services I 7%
Basic Ed/GED/ESL . 6%
Substance abuse treatment I 5%

0% 10% 20% 30% 40%



Importance + Availability Analysis - Whatcom
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Subsample Populations
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